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Summary

I am an e-Business – Educational Professional who is dynamic, energetic, and creative. I have been recognized for taking the initiative, and for following through in order to deliver results and help others accomplish their goals. I am a customer-focused consultant with over twenty-five years experience in the information systems industry. I have a degree in Computer Information Systems and e-Business.  My experience and expertise spans across many industries including software development, non-profit, health-care, financial, call center, and state agencies. I value the opportunity to be of service while using my technical, management, communication, and organizational skills.

Skills/Qualifications

· 20 years experience delivering technical/soft skills training 

· 20 years Project Management experience

· 15 years Instructional Systems Design experience

· 10 years Analysis and Design experience 

· 10 years Sales experience (Consulting Services, Software, Training, and Insurance)

· Three years Internet Marketing 

· Three years experience creating training simulations for online learning

· Strong oral and written communication skills

· Ability to communicate technical information using non-technical language

· Demonstrated ability to analyze situations and develop effective solutions

· Demonstrated ability to facilitate client discussions with broad range of experience levels 

· Demonstrated ability to apply strategic thinking to business situations

· Experience working in dynamic business environments with large teams and multiple resource demands

· Ability to organize staff and supervise workload for maximum efficiency

Professional Experience

	Senior Implementation Consultant & Product Trainer – 

Charlotte, NC
	April 2006 – Current

	· Developed educational program that consisted of train-the-trainer and student training materials for Poker electronic software application (Poker Table Systems), sales, and partner training.  Provided product training, testing, and implementation/project management of product at customer sites, i.e. Casinos and Cruise Lines.



	Consultant /Contractor – Austin, TX
	Sept 2001 – March 2006

	· Sales, Internet Marketing, & Training /The Semarca Corporation
Managed direct and online sales utilizing email campaigns, Google ad words, website advertisement/development, and other online mechanisms for software sales initiative.  Experience researching, developing and segmenting lead generation programs for B2B and qualifying prospects using online and offline resources.  Implemented online training strategies for cliental and demo’s for prospects.
· RoboHelp Developer-Consultant /York Enterprise Solutions 


Designed and created a web-based (WebHelp Pro) Online Help System for Collegiate Funding Services; Call Center consisting of 350 Associates. Gathered business requirements, designed, and developed the system for the call center environment; provided guidance, recommendations, and training for client.  

	· Training Consultant  /Realvue Simulation Technology – Austin, TX 


Created train-the-trainer and student training materials for Simulation software application.  Simulation product included component libraries and scripting to construct simulation. Created test cases for software product and conducted testing. Utilized Instructional Systems Design Methodology for developing courseware

	· Training Consultant  /Cooper Consulting – Austin, TX


Created end user technical documentation and training materials for new Internet software application (.net).  Designed Online Help system for State Reporting System (STARS) using RoboHelp and RoboDemo. Assisted in writing test cases and system testing.


	Senior Manager Education Svs  /Exterprise-Commerce One – Austin, TX
	January 2000 – July 2001


Designed educational curriculum for B2B marketing software application. Established and managed Corporate Education Department.  Assessed education requirements.  Designed educational curriculum for B2B Marketing Software Certification and inside sales training.  Managed training budget.  Oversaw training delivery to customers and partners.

	Managing Consultant /U.R. V.I.P. Institute – Gainsville, GA
	August 1997 – June 2000


Managed team that provided curriculum design, technical writing, project management, and web design.  Trained over a 1000 clients in the usage of MS Office, Lotus Suite, FrontPage, Quick Books, Web Design, HTML, and Windows/NT.  Developed training materials for over 20 customers. 

	Director of Training & Support  /American Cancer Society – Atlanta, GA
	Oct. 1990 –  Aug. 1997


Managed a team of 15 employees, providing training, documentation, and support for 4,500 National and Division staff. Designed training curriculum for the American Cancer Society nation-wide Call Center; staff of 250.  Delivered training topics that included; cancer basics, stress management, handling difficult callers, Lotus Notes, MS Windows, MS Outlook, and call center system technology.

	IT Manager  /Texas Municipal League – Austin, TX
	1982 – 1990


Managed a team of 3 employees, providing IS support, training, conference planning, and support for Texas Municipalities. 

Technical Experience
· Software: MS Office Suite, Lotus Suite, & WordPerfect Suite, MS Visio, MS Outlook & Lotus Notes, Camtasia, RoboHelp, RoboDemo, MS Publisher, Photoshop, DreamWeaver, Fireworks, Flash, and MS FrontPage

· Project Management: Primavera Project Management (P3 & Sure Track), MS Project

· Web Development (Basic-level): HTML, Scripting languages (Python), CSS

· Programming (Basic-level): Python, Java Script, JSPs, VB, & XML

· Databases (Basic-level): MS Access, Lotus Approach, Lotus Notes, SQL, Sybase, Oracle, & DB2 
· Operating Systems: Windows NT, 2000, 98, 95, 3.1, Novell, OS/2 WARP, & DOS
· Training:  Learning Management Systems, Knowledge Management Systems, WebEx, Net Meeting, Call Center technology and operations.

· Other:  SourceSafe, RoboSource Control, RoboEngine, Business Intelligence, Marketsite (eCommerce tools), Rational Rose

Education
· Bachelors Degree – BS E-Business; University of Phoenix

· AAS – Computer Information Systems, Austin Community College

Other Education and develpment:

	· Object Oriented Analysis & Design; Austin, Texas
	· Sun Certified Programmer for Java Platform; Online course

	· Web-Based Development; Online course
	· Former Novell Certified Engineer (CNE, 1996)

	· Business Process Workflow Redesign, Atlanta, GA
	· Internet Marketing; Online course 
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